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Introduction

Background

The State of the Historic Environment Report 2002 identified that a key challenge facing the heritage sector is to know who participates in the historic environment, which communities and sectors of society continue to be excluded, and what current barriers are to greater access and participation. At the same time, the DCMS has established a PSA target of 100,000 visits to the historic environment by new users from minority and socially deprived groups by 2005/6.  This is part of the Department's strategic commitment to open up institutions to the wider community, to promote lifelong learning and social cohesion.

MORI has worked closely with English Heritage over the years, investigating attitudes towards the historic environment. Building on our work, which went to make up the Power of Place document, we have conducted further surveys specifically in London and Liverpool, investigating how people interact with their local area. Some of the most interesting findings came out of the initial research, where a series of qualitative focus groups were conducted following the quantitative study. This gave MORI the opportunity to delve deeper into the views of Black and minority ethnic groups (BMEs) in London, Birmingham and Leicester. This highlighted the fact that for many people in these groups, the traditional emphasis on built heritage, and a formal style of interpretation, is of little interest.

Objectives

With funding from the Department for Culture, Media and Sport, and the Heritage Lottery Fund, English Heritage commissioned MORI to build on research already undertaken, to improve and further understanding of who is participating in the historic environment and how to better engage with excluded ethnic and socially deprived groups. The project aim was also to establish a benchmark for the participation by the priority groups on which to measure future progress over the years and to help evaluate the role of the historic environment in achieving social and economic objectives.

Methodology

The research was split into three stages:

(1) Omnibus ‘Headline’ Study

(2) Detailed Quantitative Study

(3) Qualitative Focus Groups

Omnibus ‘Headline’ Study

A representative survey of GB residents was conducted to obtain an overview of awareness, attitudes to and participation in the heritage, which allows tracking of key questions. This study is reported in full under separate cover. However, where there are comparable questions, we have included these in this report.

Questions were placed on the MORI Omnibus, the regular MORI survey among the general public. A nationally representative quota sample of 1,649 adults (aged over 15) was interviewed in England by MORI in 190 different sampling points. Interviews were conducted face to face, in respondents’ homes, using CAPI (Computer Assisted Personal Interviewing) between 25th - 30th September 2003.

Detailed Quantitative Study

Focusing on a selection of three ‘case study’ areas - Cornwall, West London and Bradford – this study investigates definitions of heritage, its meaning to people, barriers to access and reasons behind this;

This report presents the finds of the surveys conducted by MORI on behalf of English Heritage, DCMS and HLF. MORI Field & Tab conducted personal face-to-face interviews in home between 10 September – 5 October 2003. Quota samples were set for age, sex, class, working status, household tenure and ethnicity within each case study area and representative samples of adults aged 16+ were interviewed in Bradford (513) Cornwall (517) and London (501). Samples were drawn within a radius of English Heritage sites in Bradford and West London. The sample in Cornwall was county-wide. The data was weighted to be representative of each of the three areas.

As a general rule, please note that results for different sub-groups need to be at least four percentage points apart to be able to be confident that they are statistically significant, although this varies depending on the size of the sub-group, and the result in question. Please see the ‘Statistical Reliability’ section in the appendices for details.

Interpretation of the Data

Where percentages in charts and tables do not add to 100%, this may be due to computer rounding or to multiple-response questions, whereby respondents could give more than one answer to a question. An asterisk in the topline results denotes a value of less than 0.5 per cent, but greater than zero.

Copies of the results from the quantitative studies are appended. Detailed computer tables are contained in a separate document.

Qualitative Focus Groups

Given the timescale available for this project, the qualitative stage was conducted in parallel to the quantitative surveys. The groups helped to obtain a more in-depth understanding of people’s attitudes, and what can be done to encourage more interaction with heritage among excluded groups (that is Black and Minority ethnic groups and those in the lower socio-economic classes). It also enabled a focus on key sub-groups of interest e.g. local characteristics or ethnicity by class, family types, etc. 

Focus groups encourage cross-fertilisation of ideas, to use different stimulus materials, and to interact more closely with participants. 

A total of six groups were conducted: two in each of the three case study areas. Respondents were recruited in advance, to specific quotas (such as class, income, ethnicity and religion). Each focus group involved around 8 people and lasted c.90 minutes. An experienced researcher, based on a pre-agreed topic guide moderated them. The groups among specific ethnic communities were conducted by a same ethnic background moderator, in order to help respondents feel more at ease and relaxed. The groups took place in suitable venues (such as local hotels and community centres) on 17 and 18 September 2003. Participants were paid an incentive, to thank them for their time, and were provided with light refreshments. The discussions were tape-recorded, and transcribed, to ease reporting.

In terms of coverage, the groups focused on the following issues:

Perceptions of heritage and the historic environment;

Meaning of heritage in people’s lives;

‘Participation’ in heritage with reference to local sites;

Relationship between heritage and identity (personal/local/national);

Role of local heritage;

The role of heritage in education;

Barriers to participation and reasons behind this;

Opportunities to increase engagement.

Participants were given a disposable camera, in advance of the focus groups, and were asked to take a roll of photographs of their local environment – things that matter to them personally. The films were developed in advance of the group and were used as stimulus material to help respondents engage better with the subject.

Group Demographics

Bradford
C1C2 Pakistani Muslims
Aged 16-24 females



Aged 25-44 males

(with kids in h/h)

West London
C1C2DE Afro-Caribbean
Aged 25-44 

(with kids in h/h)



Aged 45+

(with/without kids in h/h)

Camborne, Cornwall
C2DE White
Aged 25-44

(with kids in h/h)



Aged 45+

(without kids in h/h)

Definitions, Presentation and Interpretation of Data

Qualitative research involves an interactive process between the moderators carrying out the research and those being researched. It provides a way of probing the underlying attitudes of participants, and obtaining and understanding of the issues of importance. The real value of qualitative research is that it allows insight into attitudes and the reasons for these, which could not be probed in as much depth with a structured questionnaire. However, it must be remembered that qualitative research is designed to be illustrative rather than statistically representative. Furthermore, it is important to bear in mind that we are dealing with perceptions rather than facts. Therefore, please take these issues into account when interpreting the research findings.

Throughout the report we have made use of verbatim comments to exemplify a particular viewpoint, although it is important to be aware that these views do not necessarily represent the views of all respondents.

A copy of the topic guide used in the discussions is appended.

Publication of Data

As English Heritage has engaged MORI to undertake an objective programme of research, it is important to protect the English Heritage’s interests by ensuring the research findings are accurately represented in any press release or publication. As part of MORI’s standard terms and conditions, the publication of the findings are therefore subject to advance approval by MORI. This would only be refused on the grounds of inaccuracy or misrepresentation.

Overview

· Three pieces of research were commissioned to gain a better understanding of the views of a wide spectrum of different groups across England: quantitative studies were conducted among residents in three case study areas (Bradford, Cornwall and West London); among the English public as a whole and qualitative focus group discussions were held with excluded groups (that is Black and Minority ethnic groups and those in the lower socio-economic classes) in each of the three case study areas. The various strands of research examined associations with heritage, how people experienced it and whether they want to be more engaged, specifically at a local level. The overall aim was to explore ways in which the sector can broaden access to heritage and the historic environment.

Associations with Heritage

· In the quantitative studies among the general public and in the case study areas, the main things that people associate with heritage are historic buildings and stately homes and historic parks and gardens - on prompting around two-thirds or more mention these. Local history is also considered relevant to around half or more in each of the case study areas. 

· There are also a number of regional differences - for example people living in Bradford are more likely to mention factories and other industrial buildings (47%) countryside (53%), old documents (45%), archaeology (43%) and language (25%) are highlighted in Cornwall while shops, pubs and houses (25%) and modern buildings (14%) are stronger associations in London.

· In the focus group discussions, values, traditions and cultures emerge as among the strongest associations in relation to heritage. Old buildings reflecting the individual's or community's history and heritage are also highly valued, especially those associated with industrial heritage. Places of worship are important to those who are religious, in particular those in the Pakistani Muslim groups in Bradford. Food and dress are highlighted by BME groups while language is an important aspect of heritage for Pakistani and Cornish participants. Events held to celebrate local or cultural history are also perceived to be important. The Notting Hill Carnival is seen as the only celebration of black culture in Britain. 

Experience of Heritage

· In the general public and case study surveys, at least two in five claim to have visited an historic building or a historic garden or park in the past year. While middle class and white adults are more inclined to have visited historic buildings, in the case study areas, historic parks and gardens have more widespread appeal.

· At a regional level, Londoners have visited more sites than any other group (93% have visited any site listed), although more than four in five people in both Bradford and Cornwall have been to at least one of the local sites they were prompted with. Asian people in Bradford are more likely than white people to have visited any of their local sites (97% vs 77%).

· The focus group participants make little or no use of traditional heritage sites, and among BME groups, this is because they feel that these sites did not adequately represent aspects of their culture and are not relevant to themselves, their children and the way they live their lives.

Attitudes towards Heritage

· Education for children is perceived to be the key to broadening access to heritage among all groups - over 90% or more of people in each of the case study areas believe this is important. There is universal consensus from the focus group discussions on the importance of educating children about their heritage. 

· Regeneration is also very important with over three-quarters in each case study area believing that there should be a focus on the local area and that buildings in the local area are worth saving. A similar proportion among the British public, believes that restoring old buildings plays a vital role in reviving neighbourhoods. 

· In the group discussions, the local area is seen as being most culturally relevant to all groups and many want to see this preserved. There are also concerns that insufficient emphasis is placed on regeneration and improving the infrastructure, especially among participants in Bradford. Similarly, in the case study surveys in Bradford and Cornwall, care for derelict buildings and too many boarded up buildings are among the chief concerns raised about the local area. BME groups in particular are keen to do something about this with 35% overall willing to find out about grants to improve their local area, rising to 42% among Asians in Bradford.

· Around three-quarters or more in each of the case study areas also believes that heritage is fun, is relevant to people's lives and should be celebrated. The focus groups also highlight the strong pride in their heritage felt by BMEs, especially that which reflects a personal rather than traditional definition of heritage. 

· There is least consensus in the case study surveys about the role of modern vs old buildings in terms of heritage. More than half in each area agrees that 'heritage can mean modern as well as old buildings', although around one in five disagrees. Younger people under 24 (71%), Londoners (66%) and the middle-classes (64%) are most in favour of modern buildings. 

Participating in Heritage

· When prompted with a list of ways that people might get involved in heritage and the historic environment, around two in five people in the case study areas and the general public claim that they would be keen to take their families to museums or historic buildings and over one third want to find out about the history of their local areas. A number of other options are attractive to around a quarter or more, such as walking tours of historic features of local areas or visiting exhibitions about the local area

Barriers 

· Echoing the findings from the 'Power of Place' study, cost is perceived in both quantitative studies to be the main barrier to visiting heritage sites and areas, regardless of class or ethnic origin (mentioned by over two in five). Improving transport would also encourage at least three in ten to visit heritage sites, especially Londoners (40%). To a lesser extent, events would also have an impact.

· A more welcoming approach would do much to encourage visiting among those groups who feel less engaged with heritage - BMEs (36%) and working class adults (27%). Facilities for children are also highlighted by BME people (34%) while the over 65s would most welcome better facilities for the elderly (37%).

· There is a clear acknowledgement among the general public that more could be done to make heritage more inclusive. Just under three-quarters (72%) feel that more should be done to recognise the contribution of different communities to heritage. BMEs are considerably more likely to endorse this view than white people (39% vs 23% strongly agreeing).

· The belief that English heritage is not our heritage expressed by an Afro-Caribbean participant in a London focus group, echoes the view of many of the participants in the focus groups who do not feel that English heritage adequately reflects their cultures or interests. Transport and cost are also perceived to be barriers. 

· In the focus group discussions, it was felt that more coverage of ethnic cultures and their heritage in local museums would help to improve the way that BME groups engage with heritage.

Spending Priorities

· Education is perceived to be one of the top spending priorities in the case study surveys; three in five people overall would like to see money spent in this area. 

· Re-using historic buildings in the local area is deemed to be as important. Just under half also highlight historic parks and gardens as an area of priority. These views reflect the top concerns about the local areas.

· In the focus group discussions, the preservation of old buildings is also seen to be a priority. Concerns are expressed about old buildings and local landmarks being knocked down in favour of modern ones, destroying the local heritage of the areas and the communities who live there.

· Reflecting the perceived barriers to access for BME groups, around two in five BME people in the case study surveys say that exploring the heritage of different cultures in the local area should be a priority.

Communication

· Poor communication is cited as an issue most pertinent to groups who feel excluded from the heritage. A perceived lack of information about things going on in the local area is a particular issue in the case study survey (among three in five overall) and half as many feel that there's never any information on the heritage topics of interest to them, especially among younger (72%), working class (65%) and BME people (49%).

· Similarly, people in the focus groups also feel they know little about what is available and that there is little information promoting facilities and events targeted at local communities or minority groups.

· They are keen for other groups, apart from children, to gain a better understanding of their history and culture. Inadequate information is highlighted as a major barrier to the promotion and maintenance of their heritage. 

· Better advertising (16%) and information (15%) are perceived to be the best ways of making heritage more relevant to people and their families in the case study surveys.

· There was some discussion in the focus groups about who is responsible for broadening access to heritage. Heritage bodies are held accountable for this and it is felt that they should do more to address the cultural requirements of different BME groups and to ensure better representation of different groups. There is also a feeling that BME communities could get involved through, for example, lobbying these bodies for change, pressuring schools to teach more about the history of BME groups or making community centres focal points for BME cultures.

Implications

· Heritage is most closely associated with the built environment by most audiences. In the focus groups too, old buildings reflecting the individual's or community's history and heritage, are highly valued, especially those associated with industrial heritage. There is a strong sense that they should be preserved for future generations, to educate them about their heritage, and to foster a greater understanding across the wider community. 

· Concern about the state of buildings in the local areas is a motivation for many to take a greater interest in the historic environment. Widespread support for regeneration, and the willingness among less advantaged groups to find ways to improve derelict and boarded up buildings, and to find out about grants to restore buildings in their local area, are all testament to the strength of feeling on these issues.

· The focus groups highlight the fact that many things traditionally associated with English heritage are perceived to be less relevant to less advantaged groups. However, among the general public and communities in the case study areas, there is a strong sense of willingness to engage and participate in heritage related activities.  

· The acknowledgement by the majority of English adults that more should be done to recognise the contribution of different communities to heritage, is an important step in helping to broaden access. BMEs in the case study areas would like to see more heritage money spent on exploring the heritage of different ethnic groups and focus group participants would like to see more of their own heritage reflected in local museums. There is clearly a desire to find ways of increasing participation, if it is relevant.

· Cultural events are perceived to be particularly important in keeping the heritage of different BME groups alive, educating children and increasing the understanding and engagement of the wider population about BME cultures. A broader definition of heritage embracing the diversity of our multi-cultural society would be widely welcomed.

· While it is felt that heritage bodies have a part to play in widening access, there is also a sense that BME groups can help to lobby for change.

· Education is widely recognised by all groups as being of key importance to broadening understanding and access to heritage. Improving communication is also perceived to be vital in making heritage more relevant. The popularity of general programmes about history and archaeology, and specifically the Restoration programmes - are ample proof of the effectiveness of TV as a communication channel. There is also a demand for more advertising and targeted information, especially at a local level. However, it is the tone of such communication which is of key importance, particularly when targeting less advantaged groups. Conveying a sense that heritage places can be welcoming and accessible, and that they contain things which are relevant to people and their lives, would pay dividends in helping to broaden access.
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Main Quantitative Summary 

· The majority of people in each of the case study areas spontaneously associate heritage with historic buildings and stately homes. These are mentioned unprompted by around three times as many as the next most common concept, local history (40% vs 13% overall). Other aspects receive more mentions within individual regions: countryside in Cornwall, and historic gardens and parks in London.

· When shown a prompted list of different things to do with the heritage, historic buildings and stately homes remain the most mentioned association. However, far more concepts were mentioned than when people were asked to come up with them on their own. There is more of a regional focus on prompting, for example factories and other industrial buildings are mentioned more in Bradford; countryside, archaeology, ancient monuments and language being more important concepts in Cornwall; and shops, pubs and houses more relevant in London than elsewhere.

· Middle-class and white adults are generally most likely to mention any associations both spontaneously and on prompting. 

· The overall associations are consistent with findings from previous work among the English public in 2001 and a similar study in 2003 conducted in parallel with this study.

· In terms of heritage related behaviour, a least two-thirds in each region have visited the countryside or watched a TV programme about history or archaeology within the past 12 months. At least two in five have visited a historic garden/park or a historic building, especially those in London. White and middle-class people are more likely to have done most of these things, although BME people and DE working class adults are just as likely to have been to a historic park or garden.

· Residents in each region were also asked about visits to local sites or areas within the past two years. London residents are more likely to have visited any site (93%), although more than four in five in the other regions had also done so. The top sites in Bradford are Saltaire, the National Museum of Photography, Film and Television and Lister Park; in Cornwall, Truro Cathedral, the Eden Project and St Michael’s Mount come top; and in London a wide range of sites were visited especially Kew Gardens, Kensington Gardens, the Natural History Museum and Victoria & Albert Museum.

· In Bradford, Asians are more likely than white people to have visited any site (97% vs 77%), although there is no significant difference by ethnicity in terms of participation in other regions. Working-class adults are least likely to visit any site in all three regions.

Support for the heritage is strong in all areas on key issues:

· Education: 95% overall think that it is important to educate children about heritage with majorities in each area ‘strongly’ agreeing. 

· Regeneration: 92% overall think that it is important to keep historic features wherever possible when trying to improve villages, towns and cities, again with majorities in each area ‘strongly’ agreeing. Regeneration is particularly important to those in Bradford and Cornwall.

· The local area: 90% think that heritage can mean my local area as well as historic castles and stately homes, 86% think that the heritage in my local area is worth saving and 82% believe that the buildings in my area are important parts of heritage

· Fun: 82% think heritage can be fun. 

· Celebrating heritage: 76% believe that it is important to celebrate heritage Again middle class and white groups are more inclined to believe this.

· Relevance: 75% disagree that heritage is not relevant to them or their family 

· Awareness: 60% do not know what heritage activities are taking place in their local area 

· Communication: 43% believe that there’s never any information available on heritage topics of interest to them

· Modern vs old: 59% think that heritage is about modern as well as old buildings but a quarter disagree.

· In general, white and middle-class adults are more likely to hold positive views about heritage related issues, although there is more widespread consensus on the importance of education and the ‘fun’ element in heritage. People in Cornwall generally place more emphasis than their regional counterparts on education, whereas those in London are more likely to view heritage in a modern context compared with people in other regions.

· There is clearly a desire to engage with heritage, especially at a local level. When asked about ways that people would like to learn or participate more in their local area, finding out more about the history of the area and taking the family to a museum or historic building are mentioned by at least two in five in each area. Walking tours of historic features of the neighbourhood, participating in clean up campaigns, looking at the Internet and visiting exhibitions about local environment are also popular with one in four or more in each area.

· There is little difference by ethnicity in terms of interest in participating in local heritage. However, BME adults would be more inclined than other groups to find out about grants to restore their neighbourhood (36%), rising to 42% among Asians in Bradford. White people would be more likely to want to go on walking tours (35%). In general, working-class people are less likely to want to participate in any of these activities.

· When asked about ways that would encourage people to visit sites more frequently, cost emerges as the key barrier to overcome, regardless of ethnic origin. This is also the case among the general public as a whole. Transport, better information and parking were also mentioned by three in ten or more overall. At least a quarter outside London mentioned facilities for children and people with disabilities.

· A warm welcome (34%) and better facilities for children (37%) would be more likely to encourage BME adults while working-class adults overall would be encouraged by better transport (40%), a warmer welcome (27%) and better facilities for disabled people (29%). The over 65s would be most encouraged by better facilities for the disabled (37%).

· Thinking about how money should be spent on heritage issues, there is majority support for education, and preserving historic buildings in each area (of around three in five overall). Almost half also want to see money spent on historic gardens and public parks and slightly fewer (around two in five) would like to see local shops, streets and homes improved. 

· Education is a spending priority across the board and especially in Cornwall while regeneration has greater appeal to white and middle-class adults. BME people would most like to see the heritage of different cultures in the local area explored (36%).

· These spending priorities also reflect the local issues considered most important. Care for neglected and derelict buildings, too many boarded up, unused buildings and the condition of gardens and parks are considered particular priorities. In Bradford the destruction of the old buildings in the area is of key concern (37%), while concerns about the state of buildings and under-investment are higher priorities outside London. Cornish people are more focused on finding funds to save their local heritage (45%), celebrating their local heritage (24%) and attracting visitors (22%)..

Heritage and the Historic Environment – Spontaneous Associations

Spontaneously, across all three regions the primary association with heritage is historic buildings and stately homes. While over one third or more make this association, fewer are able to think of other areas. Local history receives more mentions than most aspects, (13% in Bradford, 9% in Cornwall and 15% in London). Londoners are more likely to focus on historic garden, parks and cemeteries (18%) and arts and culture (11%) than other areas.

One in seven or more in each area are unable to mention anything. Young people and BME adults are among those least likely to be able to come up with any spontaneous associations.

Q3a
And, when you think of ‘the heritage’, what sort of things do you think that it refers to ? 


Unprompted


Bradford
Cornwall
London

Base: All respondents
(513)
(517)
(501)


%
%
%

A good day out
1
-
2

Archaeology
1
1
4

Arts and culture
2
1
11

Art galleries/museums
8
1
6

Canals and rivers
1
-
4

Countryside/landscapes
8
15
6

Factories, warehouses, mills and other industrial buildings
8
14
4

Family history/ancestry
4
5
6

Food
1
2
2

Historic buildings and stately homes
36
38
45

Historic gardens, parks and cemeteries
8
5
18

Language
*
*
2

Libraries
1
-
1

Local history
13
9
15

Modern buildings
-
*
2

Music and story telling
1
-
*

Old documents
*
*
2

Old monuments and ruins
7
8
9

Oral history
1
-
1

Places of worship
4
2
3

Schemes to improve the local area
-
*
1

Shops, pubs and houses
1
*
3

Transport
1
*
-

Other 


7
13
10

Don’t know
17
14
17

None of these
1
*
-

Source: MORI

Heritage and the Historic Environment – Prompted Associations

When prompted with a list, the number of different associations increase dramatically. Around seven in ten of all respondents associate historic buildings and stately homes with heritage. Around two-thirds in each region mention historic gardens, parks and cemeteries while local history and old monuments and ruins are also closely associated with heritage in all regions (especially in Cornwall).

There are significant regional variations of definitions of heritage: Cornish residents have stronger associations with countryside, archaeology, old documents and language;. people in Bradford are more likely to mention factories and other industrial buildings than other groups. There are also some significant differences with people in other regions: people in Bradford are more likely than Londoners to focus on places of worship and Cornish people to mention canals and rivers.

Londoners are more likely than their regional counterparts to think of shops, pubs and houses and modern buildings.

White people are more likely than BME people to mention any of these areas. BMEs are significantly more likely to cite transport.

In the Omnibus survey, respondents were also prompted with a list and asked which words or phrases they associate with heritage. Four in five (79%) people mention historic buildings and stately homes while two-thirds mention ‘old monuments and ruins’ (66%) and historic gardens and parks (68%). Half mention local history and just under half associate art galleries/museums, and countryside and archaeology (38%) with heritage.

Q3b
Which, if any, of the things on this list do you associate with the heritage? 


Prompted


Bradford
Cornwall
London
General Public

Base: All respondents
(513)

%
(517)

%
(501)

%
(1,649)

%

A good day out
14
18
14
31

Archaeology
33
43
31
43

Arts and culture
31
37
42
38

Art galleries/museums
48
44
45
38

Canals and rivers
39
27
34
32

Countryside/landscapes
40
53
32
43

Factories, warehouses, mills and other industrial buildings
47
26
24
33

Family history/ancestry
44
48
32
38

Food
10
13
17
7

Historic buildings and stately homes
72
72
69
78

Historic gardens, parks and cemeteries
62
65
66
68

Language
16
25
19
12

Libraries
28
23
22
20

Local history
56
69
48
51

Modern buildings
9
8
14
11

Music and story telling
15
21
17
13

Old documents
31
45
30
38

Old monuments and ruins
55
73
44
66

Oral history
19
26
21
16

Places of worship
41
37
33
33

Schemes to improve the local area
15
15
13
14

Shops, pubs and houses
18
18
25
17

Transport
14
8
12
14

Other 
1
1
1


Don’t know
*
*
2


None of these
*
1
*


Source: MORI

Experience of Heritage

Many people (in England) have made special trips to see aspects of heritage in the past 12 months. At least two-thirds have visited the countryside or watched a programme on TV about heritage. At least two in five have visited a historic garden or park and made a special trip to visit a historic building, while a similar proportion have visited a museum or art gallery in the last year. 
Within regions there are significant differences; 84% of Cornish people have visited the countryside and 73% claim to have seen a programme on TV about heritage.

Londoners are significantly more likely to have done a range of heritage related things including visiting a historic building, garden, park or monument and going to a museum or art gallery. 

More men than women have watched TV programmes about history or archaeology (71% vs 62%), visited a historic building (50% vs 42%), monument (32% vs 25%) or archaeological site (23% vs 13%). TV programmes about history or archaeology are of greater interest to the over 35s, while young people are least inclined to go to visit the countryside, visit heritage related sites or museums and art galleries. 
Middle class and white adults are generally more likely than working-class and BME adults to participate in heritage related activities. However, BME people are more likely than white people to have visited the cinema (60% vs 49%) or gone to the library (59% vs 46%).

Q6
Which of these activities on this card have you done in the last 12 months? 


Bradford
Cornwall
London

Base:  All respondents
(513)

%
(517)

%
(501)

%

Visited an archaeological site
16
20
18

Gone to the cinema
45
40
68

Gone to a concert
28
34
50

Visited the countryside
71
84
64

Enrolled on an evening class (part/full time, evening or distance learning)
14
21
13

Visited a historic building
44
41
52

Visited a historic garden or park
46
48
61

Gone to the library
46
51
46

Gone to a live sporting event
29
25
28

Visited a monument/statue
20
27
37

Visited a museum/art gallery
40
31
57

Visited a stately home
27
33
31

Visited a theme park or attraction
36
44
24

Researched my family tree
12
16
10

Watched a TV programme about history or archaeology
62
73
64

Helped out as a volunteer
16
22
20

Other 
*
*
*

None
5
4
1

Source:  MORI

Experience of Heritage – Local Sites

Bradford

Four in five residents in Bradford have been to at least one of the local sites mentioned in a prompted list. Saltaire Castle is the most visited site (54%) followed by the National Museum of Photography, Film and Television (44%) and Lister Park (40%). Around a quarter or more have been to Cliffe Castle Museum, Bronte Parsonage Museum and the Cartwright Hall Art Gallery.

BME residents (95%), ABs (93%) and people with degrees (92%) are more likely to visit any of these sites, while the over 65s are least likely to (68%). Lister Park (79%) and Cartwright Hall Art Gallery (43%) are particularly popular with BME residents. Those in social classes AB are more likely than other social groups to visit the National Museum of Photography, Film and Television (64%).

Cornwall

Just over four in five (84%) have visited any site in Cornwall over the past two years with Truro Cathedral (53%) and the Eden Project (51%) coming out top. A quarter or more have been to Tintagel Castle, Lanhydrock, the Lost Gardens of Heligan and St Michael’s Mount. One in five have been to the new National Maritime Museum in Falmouth.

Working-class DE adults and those with fewer qualifications are least likely to have visited any of these sites, even though three-quarters of each group have visited at least one of these sites in the past two years. 

London

London residents generally visit more sites than those in other regions – 93% have visited at least one of the sites measured.

Most popular sites are Kew Gardens (64%), Kensington Gardens (53%), the Natural History Museum (50%) and the Victoria & Albert Museum (47%). One in three have been to Chiswick House in the past two years.

While visiting patterns do not differ significantly across socio-economic groups, Tate Britain is the only site which BME residents are significantly less likely than white people to visit (41% white people vs 18% BMEs).

Q7
To which of any of the these places in and around Bradford/ Cornwall/London have you been in the past two years? 

BRADFORD


Base:  All respondents
       (513)
         %

Any
81

Saltaire
54

National Museum of Photography, Film and Television
44

Lister Park
40

Cartwright Hall Art Gallery
29

Bronte Parsonage Museum
25

Cliffe Castle Museum
23

Bradford Cathedral
13

Keighley Bus Museum
6

Brackenhall Countryside Centre
5

Other
1

None
19

Source:  MORI

CORNWALL


Base:  All respondents
       (514)
         %

Any
84

Truro Cathedral, Truro
53

Eden Project, St Austell
51

St Michaels Mount
37

Lost Gardens of Heligan, St Austell
31

Lanhydrock House & Gardens
31

Tintagel Castle
26

National Maritime Museum Cornwall, Falmouth
21

Royal Cornwall Museum, Truro
19

Bodmin and Wenford Railway, Bodmin
17

Cornish Mines and Engines, Pool
15

Chysauster Ancient Village, Penzance
10

Other
1

None
16

Source:  MORI

LONDON


Base:  All respondents
       (501)
         %

Any
93

Kew Gardens
64

Kensington Gardens
53

Natural History Museum
50

Victoria and Albert Museum
47

Hampton Court Palace
43

Tate Britain
36

Chiswick House
33

Kensington Palace
29

Ham House
20

Osterley House
19

Marble Hill House and Park
15

Other 
10

None
6

Source:  MORI

Attitudes Towards Heritage (1)

There is universal consensus on the value of educating children about heritage with 95% agreeing with the statement 'it is important to educate children about heritage', the majority strongly so. White and middle-class are the most likely to believe this 'strongly'. 
More than nine in ten in Bradford and Cornwall believe that 'it is important to keep historic features wherever possible when trying to improve villages, towns and cities' and think that 'heritage can mean my local area as well as historic buildings and castles'. Londoners are significantly less likely to agree with either of these statements. The latter statement is significantly higher than the proportion of the general public in the 2001 Power of Place survey (73%) agreeing that 'only great architecture and buildings count as heritage'.

Over four in five people believe that 'the heritage in my area is worth saving' and that 'the buildings in my area are an important part of heritage'. 

Cornish residents have a stronger sense of pride in their local heritage than those in other regions, especially Londoners. They are more likely than other groups to believe that heritage in their local area is worth saving and to consider buildings in their area as being important parts of heritage. 
For almost all the above statements, majorities in each area strongly agree with these statements.

Three-quarters overall believe that 'celebrating heritage is important'. There is least support for the statement 'heritage can mean modern as well as old buildings' - 59% agree but a quarter overall disagree with this, more than for any other issue. People generally ‘tend to agree’ with both these statements.

Londoners are more likely to see heritage in the context of modern as well as old buildings. Both Londoners and the Cornish have a stronger belief in the importance of celebrating heritage. White people are significantly more likely than BMEs to be concerned with a local emphasis and celebrating heritage, although large majorities of BMEs agree with these statements. 
Young people (16-24) are most likely to associate modern buildings with heritage and are less concerned about the importance of educating children and celebrating heritage than other groups The elderly (over 55s) are more concerned with saving heritage in the local area and preserving historic features in regeneration.

Middle class adults (ABC1s) are more likely to interpret heritage as being about modern as well as old buildings and believe more strongly in preserving local heritage and celebrating it.

Older, working class, BME and less well educated adults are more likely to disagree that modern buildings should be part of heritage.

Q4
Taking your answers from this card, to what extent do you agree or disagree with the following statements about heritage? 

BRADFORD
Strongly Agree
Tend to agree
Neither agree nor disagree

Tend to disagree
Strongly disagree
Don’t know

It is important to educate children about heritage
57
40
2
1
*
*

 It is important to keep historic features wherever possible when trying to improve villages, towns and cities
60
34
4
1
-
*

Heritage can mean my local area as well as historic castles and stately homes 
47
45
3
3
*
1

The heritage in my local area is worth saving
45
40
8
3
1
2

The buildings in my area are important parts of heritage
42
40
8
7
1
2

Celebrating heritage is important
26
45
18
5
*
2

 Heritage can mean modern as well as old buildings
10
45
12
24
7
2

CORNWALL







It is important to educate children about heritage
66
30
4
*
-
*

 It is important to keep historic features wherever possible when trying to improve villages, towns and cities
67
27
4
1
1
*

Heritage can mean my local area as well as historic castles and stately homes 
51
41
6
2
-
1

The heritage in my local area is worth saving
63
28
5
2
-
1

Celebrating heritage is important
36
43
14
5
*
1

The buildings in my area are important parts of heritage
46
42
8
3
1
1

 Heritage can mean modern as well as old buildings
16
41
17
16
8
2

LONDON







It is important to educate children about heritage
61
31
5
1
-
2

 It is important to keep historic features wherever possible when trying to improve villages, towns and cities
51
36
6
2
-
3

Heritage can mean my local area as well as historic castles and stately homes 
44
41
7
3
-
4

The buildings in my area are important parts of heritage
35
40
11
6
2
4

The heritage in my local area is worth saving
40
42
7
2
2
5

Celebrating heritage is important
34
44
13
5
*
3

 Heritage can mean modern as well as old buildings
24
42
10
19
3
*

Source:  MORI

Attitudes Towards Heritage (2)

The majority of people overall think that heritage can be fun (82%) and disagree that 'heritage is not relevant to me or my family' (75%). However, three in five say they 'don't know what heritage activities are taking place in my area'.

A large proportion (43%) believe that there is sufficient information about subjects of interest to them, but significant numbers do not (30%). Clearly, there is an information gap, as around a quarter have no idea.

White people are more likely than BMEs to ‘strongly’ agree that ‘heritage can be fun’ (33% vs 21%), along with people from AB social groups and those aged(45-64. BMEs, people living in Bradford, and the under 44s are most likely to ‘tend to agree’.

White people, those aged 25-64 and ABC1s are among those most likely to disagree that ‘heritage is not relevant to me or my family’. Cornish residents are also more likely than those in Bradford to believe heritage is relevant to them.

Young people (16-24), working classes, BMEs and people living in Bradford are most likely to agree that ‘I don’t know what heritage activities are taking place in my area’. However, lack of awareness of local heritage activities is clearly an issue across all groups.

There is less consensus on whether there is ‘any information available on heritage topics of interest to me’. Just over two in five (43%) believe there is enough information available, with the middle-classes, older people, white people and residents of London and Cornwall being more likely to endorse this view. BME people, those in Bradford, the working-classes and young people are more likely to feel there is insufficient information to reflect their heritage interests.

Q
Taking your answers from this card, to what extent do you agree or disagree with the following statements about heritage? 

BRADFORD
Strongly Agree
Tend to agree
Neither agree nor disagree

Tend to disagree
Strongly disagree
Don’t know

I think heritage can be fun
29
56
19
3
1
1

I don’t know what heritage activities are taking place in my area
15
53
12
16
3
1

There’s never any information on the heritage topics of interest to me
6
34
20
28
8
3

Heritage is not relevant to me or my family
2
13
12
35
37
1

CORNWALL







I think heritage can be fun
33
49
13
1
1
2

I don’t know what heritage activities are taking place in my area
15
42
15
19
7
2

There’s never any information on the heritage topics of interest to me
7
16
26
33
14
4

Heritage is not relevant to me or my family
2
5
12
33
47
1

LONDON







I think heritage can be fun
32
47
11
3
*
6

I don’t know what heritage activities are taking place in my area
15
40
20
17
3
*

There’s never any information on the heritage topics of interest to me
4
23
23
36
9
5

Heritage is not relevant to me or my family
4
11
9
34
41
2

Source:  MORI

The Local Area

Distinct local factors are important in making somewhere a pleasant place to live, although there is consensus among all three areas about the value of being in a quiet area. Cornish residents are most likely to highlight rural features such as the good scenery and views, the proximity to the countryside and the lack of congestion. Those in Bradford and London value good public transport and proximity to the shops. While London residents are more likely to focus on proximity to open parks and spaces and the number of trees and shrubs, those in Bradford are more likely than their London counterparts to value their proximity to the countryside and the good scenery and views.

White people are more likely than BME people to mention any of these things.

The Special Identity of the Local Area

The general environment is the main factor which is felt to contribute to an area's special identity (31%) while the buildings (24%) and the local industry/industrial heritage (20%) are mentioned by significant proportions. Overall, fewer overall associate parks and gardens (9%) as making their area special.

However, there are some significant regional differences. Cornish people are considerably more likely to be focused on the environment (59%) than elsewhere, while those in London (32%) and Bradford (23%) are more likely to mention buildings. Londoners have stronger associations with parks and gardens (20%) while people in Bradford are most likely to mention industry/industrial heritage (32%). 
On a more personal level, 13% of Cornish residents mention people as contributing to an area's special identity, along with 13% of Bradford residents and eight per cent of Londoners who think of the diversity of people. 
Londoners are significantly more likely than residents in other groups to be unable to think of anything that makes their area special (22%).

White people are more likely than BMEs to value the environment (36% vs 7%) while BMEs are more focused on the diversity of people in their area (16% vs 5%).

Q2
In your opinion, which of the following, if any, are important in making your area a pleasant place to live?



Bradford
Cornwall
London

Base:  All respondents
(513)

%
(517)

%
(501)

%

Quiet area
58
65
54

Good Public Transport links
49
43
40

Good scenery and views
43
68
35

Close to shops
47
45
52

Close to parks and/or open spaces
42
42
54

Close to countryside
42
61
14

Lack of congestion
32
51
32

Close to city/town/village centre
40
39
33

Number of trees and shrubs
27
35
43

The streets and pavements
32
31
35

The local buildings
22
28
33

None of these
2
1
2

Don’t know
-
*
*

Source:  MORI

Q5
What, if anything, do you feel gives your area its special identity?


Bradford
Cornwall
London

Base:  All respondents
(513)

%
(517)

%
(501)

%

The environment
16
59
19

The buildings
23
17
32

Industry/industrial heritage
32
25
3

Gardens/parks
7
2
20

The people
3
13
6

Diversity of the people
12
1
8

Its history
4
7
6

Own identity/culture
2
8
2

Its ruralness/village life/quaintness
4
4
3

Churches/cathedrals
3
3
4

Peace and quiet
*
5
4

Nothing
3
*
2

Don’t know/not stated
16-
10
22

Source:  MORI

Biggest Local Issues

Local priorities vary across the three regions. The main concerns for residents in Bradford and Cornwall is the care of neglected and derelict buildings and having too many boarded up, unused buildings, a particularly significant issue in Bradford (52%).

The Cornish are more focused than other areas on under-investment, getting funds to save the local heritage, celebrating the heritage and attracting more visitors. They are less concerned about the conditions of gardens and parks, presumably because these are very well maintained already.

In Bradford, there is more concern about the destruction of the old buildings and parts of the area than in other regions. 
Londoners are more focused on the conditions of gardens and parks but are generally less likely to mention other priorities.

White people are more focused than BMEs on having funds to save heritage (37% vs 22%), celebrating the local heritage (22% vs 11%) and physical access to and at historic palaces (14% vs 9%)..

C2DE adults are more preoccupied than their middle-class counterparts with having too many boarded up buildings while the middle-classes tend to be more focused on funds to save local heritage, under investment, celebrating local heritage and the promotion of visitor attraction in local areas.

Q9
Which, if any, of these things are the biggest issues in your area in Bradford/Cornwall/London?


Bradford
Cornwall
London

Base:  All respondents
(513)

%
(514)

%
(501)

%

Caring for neglected and derelict buildings
53
50
38

Condition of its gardens and parks
40
33
44

Too many boarded-up, unused buildings
52
42
22

Under-investment 
35
49
21

Funds to save the local heritage
30
45
30

The destruction of the old buildings and parts  of the area
37
26
25

Celebrating the local heritage
16
24
20

Promoting more historic visitor attractions in the local area 
18
20
17

Attracting more visitors
17
22
11

Physical access to and at historic places
9
17
13

None of these
5
8
13

Source:  MORI

What Would Encourage You to Visit Heritage Sites?

Cost is the main barrier to visiting heritage sites and areas, especially for Londoners and those living in Cornwall. Cheaper entry would be the main thing that would encourage them to visit, mentioned by more than half in each region.

Thereafter, Londoners would be encouraged more than people in other areas to visit heritage sites if there was better transport (40%), more information available to publicise the sites (37%), if events were put on (30%) and if there were fewer people there (14%).

Information is also a key consideration for Bradford residents (36%) as is a focus on signposting (34%), facilities for children (28%), facilities for the disabled (24%) and getting a warm welcome (23%).

People in Cornwall also want better facilities for children (29%) and the disabled (27%), and would prefer there to be fewer fellow visitors (11%).

Facilities for children are more of a priority for BME than white people (34% vs 24%) and they would be encouraged by a warmer welcome (36% vs 18%). Working-class adults would also be encouraged by a warmer welcome (27%) and want better facilities for the disabled (29%), although this is a greater priority for the over 65s (37%).

Better advertising (16%) and information (15%) are cited as the main ways to make heritage more relevant to them.

Again, on our Omnibus study among the general public, free or cheaper entry, is the factor that is most likely to encourage more frequent visits to heritage sites (43%). Around one in three people would visit heritage sites more regularly if; there were more events (29%), they were sent more information (28%), there was better public transport (28%) and better sign posting and parking (27%). A quarter would visit heritage sites more often if there were better facilities for children (24%). Only six per cent of the public said that fewer fellow visitors would be a factor that would influence them to visit more frequently. Seven per cent said that nothing would encourage them to visit heritage sites compared to 11% who need no encouragement, as they would come anyway.

Q8
Which of the following, if any, would encourage you to visit heritage sites or areas more frequently?   


Bradford
Cornwall
London

Base:  All respondents
(513)

%
(517)

%
(501)

%

Fewer places that charge 

For entry/ cheaper entry
44
52
57

Better public transport
32
32
50

More information available 
to publicise sites
36
30
37

Better parking and signposting 

From main roads
34
31
26

Events at heritage sites e.g. concerts
23
27
30

Better facilities for children
28
29
19

Better facilities for those 
with a disability
24
27
16

A warmer welcome for people like me
23
17
22

A warmer welcome for children
21
20
18

Better information and interpretation when I get there
19
18
21

A reliable single source of information on the internet
16
14
16

Fewer fellow visitors
5
11
14

Other 
4
4
2

Nothing, would encourage me to go to heritage sites
5
4
2

Nothing, would go anyway
5
8
2

Don’t know
2
1
1

Source:  MORI

Q
Thinking specifically about visiting heritage sites and properties, which of these, if any, would encourage you to visit these kinds of places more frequently? 



General Public

Base: General Public Omnibus, All England 2003
(1,649)

%


Fewer places that charge for entry/cheaper entry
43


Better public transport
28


Better parking and signposting from main roads
27


More information sent to me about heritage sites and properties
28


Events at heritage sites e.g. concerts, re-enactment of battles
29


A reliable single source of information on the Internet
15


Better information and interpretation when I get there
19


Better facilities for children
24


Fewer fellow visitors
6


A warmer welcome for people like me and my family
17


Other 
2


Nothing, would encourage me to visit heritage sites
7


Nothing, would go anyway
11


Don’t know
3

Source:  MORI

Participating in Heritage

The two key areas in which people would like to get more involved in heritage are finding out more about the history of the area in which they live and taking the family to a museum or historic building (mentioned by around two in five or more in each area). Three in ten or more would like to go on walking tours of historic features of their neighbourhoods. Around a quarter would visit an exhibition on the local environment at a local building, take part in a clean-up campaign at a park or empty site in their area or find out about heritage on the Internet.

People in Bradford and Cornwall would be more inclined to trace their family tree and those in Bradford would be especially likely to want to find out about grants to restore and repair their neighbourhood (more so than in London).

White people are more interested than BME people in walking tours (35% vs 24%). Women would be more willing than men to take the family to a museum or historic building (43% vs 37%) and to trace their family tree (28% vs 22%). Men would be more willing to find out about heritage on the Internet (26% vs 19%).

ABs are more motivated to take their family to a museum or attraction than other groups, and to find out more about the history of the area they live in. Working class DEs are least interested in doing any of these things.

Priorities among the English general public are similar. Two in five (41%) are willing to take their family to a museum or historic building to learn about, support or participate in heritage, while finding out about the local area appeals to just over a third (36%) of the population. Around a third of the public are interested in tracing their family tree (32%), walking tours of historic features of their neighbourhood (31%), and visiting an exhibition on their local environment (30%). Fewer people are willing to participate in a clean-up campaign (16%), join a preservation society (12%) or be a volunteer (8%). 

Q10
In which, if any of the ways on this card, would you be interested in learning about/participating in the local heritage in your area in Bradford/Cornwall/London?


Bradford
Cornwall
London
General Public

Base:  All respondents
(513)

%
(517)

%
(501)

%
(1,649)

%

Finding out more about the history of the area you live in


45
47
43
36

Taking your family to a museum or historic building
44
37
40
41

Walking tours of historic features of your neighbourhood
32
36
33
31

An exhibition building on local environment at a library or community centre
24
25
29
30

Participating in a clean up campaign at a park or local site in your neighbourhood
27
26
25
16

Tracing your family tree
29
29
18
32

Finding out about grants to restore and repair your neighbourhood
27
23
19
15

Internet 
24
22
22
23

Joining a preservation or conservation organisation
9
14
14
12

Other 
1
1
*
0

None of these
9
14
11
21

Don’t know/can’t remember
1
*
3
3

Source:  MORI

Heritage Spending Priorities

Education and preservation are the main spending priorities in each area, mentioned by around three in five. Just under half would also like to see funds allocated to historic parks and gardens and two in five mention improving the local environment as priorities.

Education has particular resonance with younger people (under 44) and Cornish people. 

BME people place more emphasis on exploring the heritage of different cultures in their local area (36% vs 26%) while white people are more likely to want money spent on re-using and saving historic buildings (60% vs 47%), historic public parks and gardens (48% vs 33%) and walking tours of the historic features of their neighbourhood (28% vs 20%).

Exhibitions building on the local environment would be considered a good use of money by residents in Cornwall and London but less so by those in Bradford.

The middle-classes are generally more focused on education, preservation and exploring the heritage of different cultures, whereas working-class adults are more interested in seeing local shops, streets and homes improved.

Q13
If money was to be spent on heritage issues, which of these things would you choose to spend it on? 


Bradford
Cornwall
London

Base:  All respondents
(513)

%
(517)

%
(501)

%

Education 
55
65
59

Re-using and saving historic buildings
57
61
56

Historic public parks and gardens
48
43
46

Improving local shops, streets and homes
40
41
35

Improved public access to historic buildings and areas
29
36
28

Exploring the heritage of different cultures in the local area
27
27
29

Walking tours of the historic features of your neighbourhood
22
34
26

An exhibition building on local environment
17
28
23

Other 


1
3
3

None of these
1
1
1

Don’t know/can’t remember
1
1
1

Source:  MORI

Qualitative Summary

· 'Excluded' groups, although diverse in nature, have similar views on what constitutes heritage – for instance, local buildings, community facilities as well as people. However, reasons for not accessing traditional heritage sites differ according to geography as well as ethnic background. 

· As well as buildings and people, values, traditions and culture – which often stem from family - are considered to be important components of heritage. Many feel these are important to everyday life as well as the future. There are some concerns in the groups, that these are being undermined, and this is attributed mainly to generational changes as well as to aspects of modern living such as the way that children spend their time or changes in family and lifestyle patterns. Nevertheless, in all groups there is strong agreement that a balance needs to be struck in maintaining the past as well as modernisation.

· Traditional heritage sites, such as stately homes are of little interest to the groups we spoke to; participants in the BME groups see these sites to be of little relevance to their culture and they associate these sites with an England which predates their presence in the country. For the Cornish groups, access issues are highlighted as barriers to participation – especially inadequate public transport and prohibitive entry costs. For the Cornish groups alternative attractions such as the beach and surrounding countryside are also given as reasons for lack of participation. In all the groups, there is a strong sense that people would like to see more of their own heritage reflected in local museums and sites to make them more appealing, especially for future generations.

· In all the groups, old buildings that reflect an individual or community's history, especially its industrial history, are highly valued. These include factories, houses, hospitals, transport hubs, shops, streets and buildings used for social activity. For those with religious beliefs, places of worship are also considered important. While there is a strong sense of preserving these past sites, many feel that modernisation can be positive. For example, among the male Pakistani participants, new mosques are seen as a sign of confidence and belonging for the Pakistani community in Bradford. Nevertheless, many are concerned about seeing their local landmarks disintegrate or demolished to make way for new alternative buildings, especially when these have a negative impact on the local infrastructure – for instance new housing developments that are not intended for local people. 

· Events that are held to celebrate local or cultural history are considered very important. For instance, the black people in the West London groups identified the Notting Hill Carnival as the only celebration of black culture in the UK.

· The group discussions highlight that participants hold a very broad definition of heritage. For instance, as well as the built environment and people, traditional foods and dress are also seen as important – especially among the BME groups. Maintaining languages is considered essential to the Pakistani groups. In the Camborne groups, participants also say they would like greater opportunities to learn and pass on the Cornish language, even though few speak it.

· When exploring identity, in all groups there is a very strong sense of belonging to their local area - highlighting that the immediate environment plays an important part in how people perceive themselves as well as the commonalities between different ethnic groups. For the Pakistani and Black groups, associations with their parents’ or forefathers’ place of birth (e.g. Pakistan or the West Indies) are also considered important to their identity and heritage. 

· The term 'Englishness' is a concept which few of the participants associate themselves with. This is not unique to this piece of research - in MORI’s work for the Commission for Racial Equality more people were likely to associate with ‘Britishness’ rather than ‘Enlgishness’ as it was felt to be more encompassing of different groups of people. 

· All the group participants say they are very proud of their heritage and want to see their values and traditions upheld through their children and younger people, especially those in the BME groups. They are also keen for other groups to gain a better understanding of their history and culture – for instance, the experience of first generations immigrants to Britain as well as Cornish history. 

· Among all groups, the lack of information is highlighted as a major  barrier to the promotion and maintenance of their heritage. Firstly, many say they are unaware of what is currently available to them – participants feel there is very little information promoting facilities and events targeted at local communities and minority groups (when they are available). Secondly, there is felt to be inadequate provision through the education system. 

· In the groups, there is a strong perception that heritage bodies and the Government should play a more proactive role in ensuring positive coverage and provision for 'excluded' groups within the heritage sector – and that what is considered to be the ‘traditional’ definition of heritage does not always equate to broader definitions held by participants in the groups. There is a sense that current provision does not sufficiently represent the interests of these groups. 

· As well as a more proactive approach on the part of the Government and local heritage bodies, there is also a recognition that some of the drive to lobby for a more inclusive approach could come from within communities themselves – if there are mechanisms that support this, such as community groups and forums. The media is also considered to have a responsibility for promoting heritage and giving more prominence to the interests of 'excluded' groups. Participants feel that media coverage of heritage (specifically in relation to minority groups) should be presented in a fair and balanced way - something which is not currently always deemed to be the case.

Main Findings

Leisure Time

Leisure activities, especially for the women in the groups, mainly revolve around spending time with their children. Except for shopping trips, families say they tend not to venture too far from home with local parks and, where convenient, countryside and beaches, being the most popular attractions. The Pakistani female respondents say they will take their children further afield but usually as part of an organised group.

The parents in the groups say they will sometimes pay an entry fee for child orientated facilities such as zoos and theme parks. There is little spontaneous mention of heritage sites – and when these are visited it is usually in the context of school trips. 

The family is seen as an important focus for leisure and spare time especially among those in the Pakistani groups - either visiting people’s homes, receiving relatives and catching up with others within the community. 

Aside from family focused activities, some of the Pakistani women mention other interests, particularly those without children – for instance, visiting the cinema, whether Bollywood or Hollywood, as well as football. Most of the men in the Pakistani group were married with families and say they have less time and opportunity to pursue interests which do not involve the family. However, a few do mention other leisure interests such as playing sport and repairing cars. Similarly, in the Cornish group, leisure time activities are centred around family- although one participant is interested in genealogy.

Few Cornish participants say they had taken holidays away from the region claiming they are happy to stay at home. BME respondents, however, do say they take holidays abroad. Participants in the black groups mention the West Indies as a holiday destination, as well as European destinations.  The Pakistani people say they mainly go to Pakistan or other Muslim countries. For the BME participants, visiting the countries of their family’s origin are considered important in maintaining links with their heritage. Participants in the Bradford groups say they do visit other countries to visit family and, when abroad, will visit tourist attractions, especially those connected with Islamic heritage.

I take [my kids] to my roots [Jamaica], where I come from

Male, London

We went to Luxor, Egypt, as it’s a Muslim country. The religious history in Luxor is just totally . . . you have to be there. We went to Karnack Temple, which is one of the oldest temples there

Male, Bradford

Definitions of Heritage

Participants in the groups in all three areas were mostly enthusiastic about the preliminary photographic exercise and found it an interesting and valuable experience to think about different aspects of heritage around them. They were asked to take photographs of the things they associate with heritage in their local area, be they buildings, places, people or other things.

The following table illustrates the types of photographs taken by participants from the three different areas. Common subjects are business and industrial buildings; children and families; education facilities; food; historic characters, parks; places of worship; shops, shopping streets and town centres; sports facilities, statues and monuments; town halls; and transport facilities. Pictures of food, dress, shops and places of worship from the Black and Asian communities generally reflect aspects of their own cultures – such as Caribbean food and traditional Pakistani dress.

The breadth of subjects photographed by participants illustrates that they have a very broad definition of heritage and that it very much incorporates everyday experiences as well as the diversity of cultures in England. 
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* Photographs that typically reflected the participants’ cultural background
The Built Environment

When thinking about buildings, old, and often decaying industrial buildings are mentioned as being of particular salience to participants. In the Bradford groups, the mills are important because they reflect the arrival of Pakistanis into the area, as does the transport system for the black community in London. In the Bradford groups, many feel that it is important to preserve the mills in order to teach future generations about their heritage in the area. Similarly, the mines in Cornwall symbolise an important industrial era. as most of the Cornish towns and landmarks were built on financial returns from the mines. Despite their perceived importance, however, few of the Cornish people said they had visited a mine that had been made open to the public:

Lister Mills – 90% of the Asians that settled in Bradford worked in that place over the years and it’s still there as a building!

Male, Bradford

It’s how we’re here in the first place because our parents came here for work, and that’s why they came to Bradford and didn’t go to somewhere like London because of the factories and the warehouses and the jobs! That’s why we’re in Bradford

Male, Bradford

A lot of the black community, when they came here, they ran the transport in London

Female, London

My friend’s dad died in the steelworks. I remember my Dad and many of the West Indian community going to work in Sheffield steel then coming to London and then building London Underground so when I see things like old factories and mills . . . That’s where my [heritage] starts from

Female, London

In considering the built environment, there is a definite sense that the whole is greater than the individual parts i.e. it is the combination of buildings and people that contribute to local communities and cultural history. In the groups, houses (small and large), streets and place names, shops (selling traditional food and fashions), places of worship, socialising facilities such as pubs and community centres, hospitals and factories and industrial units are also considered to be important features. As well as these, black participants mention nail bars and barber  shops.

In each of the areas, there is a strong sense of pride in the buildings which make up the local area and contribution these have made to a sense of community cohesion, identity and continuity - highlighting the importance of the immediate environment. In both the Cornish and Bradford groups, this is felt to be expressed primarily through the industrial heritage in the area – in Cornwall the mines and in Bradford, the textile mills. 

As well as a sense of pride in old buildings (such as the mills and mines) there is a strong sense – most notably in the Bradford groups – that new buildings and developments, such as mosques, are important as they represent the contribution and progress of the Pakistani community in the local area. These buildings are felt to be appreciated by the wider community in Bradford as well as in other parts of the UK. This was reflected in the photographs these participants took of Bradford’s landmarks and buildings, which they feel are part of Bradford’s culture and heritage as a whole. They are keen to highlight the multicultural aspects of Bradford and are proud of the fact that it is a place which is well integrated and where Pakistanis feel a strong sense of belonging.

Similarly, in London the black groups identify places such as local barber shops and restaurants to have an important role as symbols of their community’s culture: 

Once you start looking around, it’s amazing how many old buildings are in Camborne which is now a somewhat deprived area. When you think what it must have been like to put these buildings up, it makes you realise what mining actually did for the area. You can’t remember the old ways without the buildings. They are an integral part

Male, Camborne

The very important thing is to see how hard [our parents] have worked to build these things. It’s not easy to build a Mosque, it’s not easy to build a restaurant, and it’s not easy to build any of the facilities

Male, Bradford

There’s a mosque that’s getting built, so I see that as heritage, that’s something that’s started right from scratch. It wasn’t a building that was just turned into a mosque

Female, Bradford

Relatives all over the country are always on about Bradford. How good it is for Pakistani people, for Asian people. It’s good in terms of weddings, Mosques and shops - the availability of Pakistani culture. All the facilities of our local area, it’s the whole thing

Male, Bradford

It’s only a barber shop and things like that, that say anything about us and our culture

Female, London

Alhallah or Bombay Stores have been established a long, long time …they are the most famous places in Bradford. They’re trademarks!

Male, Bradford

Participants in all the groups feel strongly about the demise, destruction or redevelopment of older sites and believe they need to be preserved in order to maintain the heritage of the area. A number of examples are cited including a local hospital, which has been developed into ‘executive homes’; the demolition of the old cinema in Bradford; the modernisation of traditional pubs; closure of small, independent shops often forced out of business by large out-of-town supermarkets. There is also some concern in the groups that some old buildings are becoming derelict which could be used to provide facilities for the local community, such as facilities for local children and young people – something which our research for local authorities shows is often seen as lacking: 

If some of the mines around here are opened up they could be made to pay for themselves

Female, Camborne

If they spent a few pounds on them, they could be turned into youth clubs

Female, Camborne 

I took a picture of the clock tower at Tehidy Hospital. I don’t care what they call it, that is Tehidy Hospital. Always has been, always will be. It’s now an estate for people who think they have got money. The Basset family gave the Tehidy and Redruth Hospitals to the people of Camborne and Redruth. They were sold by the NHS. They could have put them to a far better use than what they have

Female, Camborne

It (The Odeon Cinema) was a really nice building and now it’s going to be knocked down, and they are doing that mainly to old buildings, they’re knocking them down and building new ones on top… they need to keep the old buildings

Female, Bradford

I’ve seen that building (the Odeon) for years and it was part of the town … you could see why they knocked it down because it was falling apart … they should have looked after it properly … they could have just used the outer part of the building

Female, Bradford

There is also a strong sense that industrial buildings associated with the heritage of the different groups should be preserved for posterity to teach future generations about their community’s heritage and the contribution of their forefathers. One male respondent in Bradford expresses concern that it has taken so long for the authorities to think about how to make use of the disused mills where many people from the Pakistani community had worked. He feels that now there is an opportunity for the mills to be turned into some kind of monument, perhaps with a modern purpose such as a shopping area:

They are there for [children] to see what their parents used to do and how hard they worked to build the mosques etc.

Male, Bradford

Our fathers all worked in these mills for 12-14 hour shifts but how many of us actually know what they actually did in there?

Male, Bradford

They’ve got a chance. There’s still the mills - a perfect monument to what the Asian community came into. They came to work in those wool mills. It’s taken them almost fifteen years to even start thinking about putting something in there. I find that strange. They could have a massive, really good, Asian shopping complex for instance

Male, Bradford

Black and Pakistani participants in the groups also feel that it is important to preserve other buildings in their local area which reflect their own history - such as the experience of migrant workers - and their sense of belonging to the area. Some Pakistani people talk about the importance of showing their children where they were born and raised, in the same way respondents have been taken themselves to Pakistan to learn about their parents’ upbringing: 

The new houses and things are really nice but we have got to preserve some of the old houses and streets. This is where we first reached and they are important for people to see and know about

Female, London

Stop knocking down the local shops, food shops and barber shops

Male, London

I’ve lived there all my life. I was born just over the road at St Luke’s Hospital. It means a lot to me. My father’s been there for so long, now I’m there and my child was also born into the house. The house is part of our family heritage. It’s really important to them. Going on from that, because Bradford as a whole means a lot to me,

Male, Bradford

Similar to the Bradford and London groups, participants in Cornwall are keen to preserve their heritage – especially the beaches and areas of countryside which are felt to be under threat from new developments:

Footpaths are growing over and being built over

Male, Camborne

The Cornish participants are critical of what has happened to Lands End and how local people strongly resent the fact that it has been turned into a theme park and a charge has been introduced to get in:

Why should we have to pay? That’s our heritage

Male, Camborne

Infrastructure

While people feel there is a balance to be struck between maintaining historical/natural sites and modern development, there is some concern that there has been a severe lack of investment in the infrastructure, which has had a negative impact on the local area and community. This is raised as a particular issue among the Cornwall and Bradford groups. The Bradford groups talk about the ‘ghettoisation’ of some areas in Bradford where first-generation Pakistanis had originally settled. They attribute this primarily to the failure of the authorities to improve the infrastructure, but also, by some, to the perceived racism of some white residents, many of whom are moving out of these areas. The impact of businesses closing down is felt to exacerbate the problem and there is a real concern that in the future, they might need to move from Bradford altogether in order to get work. In Cornwall too, many feel that a lack of jobs in the local area is destroying the infrastructure:

There are buildings and houses in the areas which they (our ancestors) came into initially, the first communities, they have turned to ghettos now, they’re being pulled down

Male, Bradford

The white people don't want to stay here because any area where Asians move into, the value of the houses goes down

Female, Bradford

You are seeing warehouses becoming vacant, businesses moving out of Bradford … they're moved to Leeds or to better locations .. inner city Bradford it's not a prime spot .. maybe in the future we might have to go out of Bradford just in search for work, just to support our families

Male, Bradford

It is very important for the community to survive. If [the local area] is not improved all the time, the community will just move out

Male, Bradford

Get decent factories and pay decent wages down here

Male, Camborne

Loads of jobs down here have been lost

Male, Camborne

My husband is a ship builder and he is one of the last of the apprentices. It is a shame that there is no one here to follow it 

Female, Camborne

Modernisation

Most groups discuss the balance between maintaining the past and moving forward. Some feel that new buildings should be created with continuity and posterity in mind. For instance, for the Pakistani respondents, mosques are felt provide this function as they are places of religious and cultural importance and also provide learning opportunities about Islam. There is also some discussion about the importance of thinking about future generations when building today. Many feel that future generations may have different requirements to them and that modern developments may be very much a part of young people’s heritage in the future. One participant in the London group talks about the importance of heritage encompassing the present:

We’ve got to stop somewhere. We’ve got to draw the line somewhere or else we don’t move on. Before all these old buildings are put up, what was there before? Just the countryside. The world moves forward

Male, Camborne

Moving forward is a good thing. You can’t just have old buildings and you can’t just dwell on things being passed on historically. You’ve got to move forward

Female, Bradford

In terms of buildings, then it’s something which is going to be there even when they’re not there … and it’s going to continue to stay there, then it’s going to be inherited and used by the next generation

Female, Bradford

We should say it is a fantastic place to live … there’s loads of people that are coming out of Bradford for like London … it’s good we live here and we should be proud of it

Female, Bradford

 We’re not waiting for tomorrow or looking at yesterday, it’s now, that is our heritage. Heritage is what’s going on right now 

Female, London

One male Pakistani also photographed new buildings associated with business in order to demonstrate that Pakistanis are now involved in many areas of business life, and have moved on from the traditional employment of first generation Pakistanis in Bradford in the textile industry:

There are a wide variety of businesses that our people are going into … and that has changed from what was just textiles now to literally any business in the City

Male, Bradford

One Cornish respondent was critical of the impact of modern development – unless it offers tangible improvements to older/more traditional buildings. He felt that lessons should learned from the mistakes of inner-city developments where unattractive and badly designed buildings are felt to have contributed to the decline of communities: 

Traditional Cornwall no longer exists because modernisation – as they call it – is destroying it. Why should we let modernisation take over Cornwall? It’s wrecked London and Manchester. Dirty great big concrete buildings with views of more concrete buildings

Male, Camborne

Places of Worship

Places of worship, i.e. mosques and churches, are important for those in the groups with religious beliefs. This applies to all participants in the Bradford groups and some people in the London and Cornish groups. There is an appreciation across different groups of church architecture and a number of participants in all groups took pictures of different types of places of worship in order to highlight the importance they place on multiculturalism and the different faiths that are practised in England. 
In addition, people welcome the use of places of worship, specifically churches for non-religious community activities such as play groups. One Pakistani in the female group also talks about a room in the local town hall which is made available for Muslim prayer – which is seen to encourage cross cultural interaction. 

Inside (the local town hall) there’s a prayer room … they’re beginning to recognise the needs of ethnic minorities … I’ve heard that there’s lots of people who are around in town at the time when they need to pray and they can go in there, the facility has been provided for them. So, it’s very important

Female, Bradford

England’s been influenced by different people from other countries, different religious backgrounds, so you’ve got your religious buildings … churches, synagogues, Gurdwaras and mosques

Male, Bradford

Male Pakistani participants talk about their active participation at local mosques. They go there to pray, meet other members of the community (particularly at Friday prayers) and children receive Islamic education and are taught Islamic values. The female Pakistani participants feel that places of worship are important too, but are less likely than the men to have a direct contact with mosques, instead saying that they pray at home. 

Religious buildings are also felt to speak for the history of migration to England for the Pakistani community. Earlier mosques were converted buildings but now they are purpose built and boast traditional architectural features. Several in the male Pakistani group talk about how a community is not established until it has a mosque. The presence of mosques (that look like mosques) in England identifies a well-established and confident community:

For Asian people, especially Pakistanis, the place of worship is the place that they want first. Even if it’s a small village with five houses, they will want a place of worship among those five houses. It is the most important thing in Pakistani life!

Male, Bradford

It’s a visual symbol of what the community is made up of

Male, Bradford

It’s part of the landscape, it stands out


Male, Bradford

This is the place where we can teach our kids about our (heritage) … this is the place where our scholars can teach us about what our ancestors have done for us and what they did .. we can learn and understand their history

Male, Bradford

A female Pakistani participant mentions a programme on television about the first mosque to be built in Britain in Liverpool in 1882 which challenged her assumptions about the history of Pakistanis in England:

I was shocked to realise that Pakistanis had been coming to this country from back in 1882 … to know that we’ve been here longer than we thought, it’s a confidence thing to know that your own heritage … and the history of when people came here …had an influence on this country

Female, Bradford

Values, Traditions and Culture

The photographs to some extent encapsulated the individuals’ spontaneous definitions of heritage, although a wider range of things were discussed in the focus groups. Top of mind discussions regarding the meaning of heritage all focused primarily on values, whether they be religious or social, and, for the black and Pakistani participants, culture is also important. The importance of family both as being heritage in its own right, and as channel for passing on values and traditions that make up heritage is discussed among all the groups. Within the BME groups, there is an emphasis on manners and respect which are felt to contribute to heritage, although these are defined in more fluid terms among the black participants. All feel it is important to preserve these things for their children and their future:

Families are heritage too. Children are our future

Cornwall

Your family tells you what to do, they've brought you up and we know how we've been brought up and we know how to act … we know how to respect our culture because of our families

Female, Bradford

We’re taught manners and respect, that’s part of our heritage

Female, London

Whatever happens now is their future

Cornwall

My sons - I think that they are the future. They’re like heritage. My sons and their attitude to life

Female, London

We’re supposed to pass [our heritage] on to our children

Female, London

Among these groups, there is concern that values, traditions and culture that contribute to a community’s heritage are being eroded to some extent. Inter-generational change is seen to be the overriding factor in all the groups. Some participants attribute this to the deterioration of family values and changing family patterns and lifestyles. Many also feel that it is because children and young people spend their leisure time watching TV/playing computer games. However, this may be because MORI research for a number of local authorities shows that facilities for are often seen as lacking and a priority area. There is also some sense that young people are less respectful and well-behaved now, with consensus among all groups on this issue. However, it should be noted that these are the kinds of concerns that are frequently cited in focus group discussions: 

People these days ignore their children's lives and their own lives. We’re all afraid of discipline. Children would rather do everything they are not supposed to

Male, Camborne

It’s a big consumer society now, and that’s what it’s all about

Female, London

Children don’t know their local area

Male, Camborne

We’re destroying the old ways. This is what generation after generation are doing at this moment in time

Male, Camborne 

Years ago they didn’t lock the doors, day or night

Male, Camborne

There was more discussion in the male Pakistani group about change over the generations. They discussed how the older first generation (their parents) worked hard to preserve their culture and that the younger, third generation of British born Pakistanis (their children) are open to a number of different influences and therefore are felt to place less importance to their heritage and culture. This finding also emerged in our research for the Commission for Racial Equality. 

In all the groups, especially the Bradford groups there is a strong sense of responsibility to provide continuity for their community and to protect their cultural and religious heritage for future generations:

The young people are getting totally lost, they have no sense of any heritage, any ethnicity or where they come from. Then you’ve got the older generation who feel they’ve done their bit, they’ve worked their 14 hour shifts, and it’s time for them to relax and everything. They feel bitter that youngsters aren’t taking on board what they’ve had to work so hard for. 

Male, Bradford

And we’re stuck in the middle, we’re looking from both sides. We try and understand what the young ones are going through

Male, Bradford

Our culture is important because it respects the elders, looks after the young ones, and we try and bring our children up the same way that were brought up by our fathers. If you move on the culture and let your children slip out of the culture, then they won’t respect that and we try and stick together within the Asian community

Male, Bradford

When you say we try and close our minds to some of the things, we’re doing that to try and keep some of the values we’ve had and we’ve been brought up with

Male, Bradford

We’re trying to maintain our family values and our cultural values and religious ones. And we’re doing that by deliberately shutting off a lot of the things…hopefully they can see it for themselves but we must try our best to carry on our families the way it has been carried on by our fathers and ancestors 

Male, Bradford

Personal and family history and ancestry are deemed critical to the maintenance of values and traditions, especially among the Pakistani participants:

That’s where you learn all your rituals and rules and traditions and what to do

Female, Bradford

I regard my father as someone I can look up to and I want to improve on what he’s done … it’s like a guiding thing, you see how hard he’s trying to preserve the culture, and how hard he’s tried to bring up his kids to the same way of thinking. He’s trying to pass on the culture to us, so we can pass it onto our own children

Male, Bradford

We find out about family history through our parents and when we go back home, we see where our parents have grown up. And had the opportunity not arisen in history for our parents to come here, that would have been where we’d have played and the schools we’d be going to

Female, Bradford

Heritage is what you inherit from your forefathers, from your ancestors

Male, London

Many acknowledge that they have their own, personal heritage, recollecting stories and traditions that had been passed down through their families:

My Uncle Vic used to tell me all the stories about when he was in the mines

Male, Camborne

[Family history] is our roots; we need to know about it

Female, Bradford 

We’d always have Auntie, or someone, that would come round, sit down and talk to you

Female, London

Having stories, everybody sitting around, all the children, all the wives, sitting there, telling stories about this and that

Female, London

My father-in-law is 92 and he can tell quite a few stories. It’s the only way it is going to get passed on

Female, Camborne

The oldest member of the Cornwall group had been invited into local schools to talk about his recollections from times gone by.

Language

Both the Pakistani and Cornish participants deem language to be essential to their heritage. For Pakistani people, the spoken and written language provides continuity in terms of culture and identity. The importance of the language being kept alive through different generations is also stressed, perhaps reflecting some concerns expressed elsewhere in this report that successive generations might have less connection with their cultural heritage. One male Pakistani participant talks about the importance of keeping the spoken language alive, and he is more conscious of this when he has been speaking a lot of English and finds himself forgetting words in his mother tongue:

Language is very important for me because I think everyone needs to retain the language of where they’re from. That’s what describes a person

Male, Bradford

It’s like an identity, isn’t it? You won’t have an identity if you don’t have a language!

Male, Bradford

If somebody walks in here, the only way you know where he’s from is when he opens his mouth and starts talking

Male, Bradford

Our language is our identity

Female, Bradford

You can pass it to your own kids and they can pass it on to their kids

Female, Bradford

If you want to maintain your identity, your culture, where you’re from, what you’re about, you’d do it through your language. Without your language you are nothing. If you lose your language, you lose your culture

Female, Bradford

When I speak English a lot, I sometimes lose the words of my own mother tongue

Male, Bradford

The younger Cornish participants also feel it is critical to preserve the Cornish language. Although no-one in the group was able to speak Cornish – they express an interest in learning it. Their only experience of the language is through television and they say they would like to see more learning opportunities at a local level and many feel it should be offered to children as an education option at school. 

The older Cornish residents are less concerned about the language in its entirety but are keen for local words and phrases to be passed onto to new generations. “Emmets” (tourists), “ticky oggies” (kind of pasty) and “tatties” (potatoes) are all cited as examples. An idea that was forwarded by the younger group is for all the Cornish signs to be translated into English to demonstrate that the place names actually mean something. 

Education

Participants in all groups highlight the importance of education in promoting and maintaining heritage. Educational establishments are seen as places of heritage per se but also as places that provide opportunities for learning about heritage. Indeed, many took photographs of buildings associated with learning and culture - libraries, university buildings or schools which are used by everybody in the community. One male Pakistani participant feels that libraries are a place that you can find out about your own culture, if you have no other means of doing so. Several photographed the Alhambra theatre, which is felt to have particular multicultural appeal and is somewhere that children in particular visit on school trips:

Knowledge is the way forward and you get it at the library

Female, Bradford

You can go to the library and read newspapers and books there, it’s very beneficial

Male, Bradford

Education … that’s where it all starts from

Female, Bradford

If you’ve got no access to anybody else, you’re not close to anyone or there’s nobody in your family who can give you all that information, your history will be in the library and you can dig it up and go as far back as you want

Female, Bradford

It isn't really to do with our history (the Alhambra) but I would like to go to that, it's interesting and a good place to visit and I think it's educational. I think I would take my kids there

Female, Bradford

It's really nice to go there …I had desires to be an actress and it's really nice to go there and look at people and feel like you've been there on stage yourself

Female, Bradford

Food

Among all the groups, the importance of food and heritage are mentioned – particularly among the BME groups. The Cornish groups mention Cornish pasties and to highlight the significance food plays in their lives, many of the ethnic minority respondents took photographs of ethnic food shops and restaurants. One female black participant talked about how West Indian food is always be provided by her family on important occasions. Several Pakistanis in both groups consider traditional cooking to be an important aspect of their cultural heritage, something which can be passed down through the generations. One Pakistani man also mentions the important contribution of the different ethnic groups to British culture, especially in Bradford (the curry capital). He noted that chicken tikka masala had overtaken fish and chips as the most popular British dish:

You are what you eat!

Male, Bradford

I think it’s important as it’s an identity thing

Male, Bradford

From a cultural point of view, traditional cooking from a Pakistani is part of our heritage, you can pass it on to your children

Female, Bradford

West Indian food - it is part of my heritage. My Mum will cook it or when you’re having that special occasion there’s going to be West Indian food

Female, London

Food is a way of life and we’ve influenced the British way of life … fish and chips is no longer the traditional English meal now … it’s chicken tikka masala and you’ve got to have a curry after a night out!

Male, Bradford

Events and Festivals

The importance of local and cultural events, specifically Trevithick Day (Camborne) and the Notting Hill Carnival, is also highlighted. Indeed, the black participants in the London groups felt that the Notting Hill Carnival is the only event in Britain that reflected their cultural heritage.

Both the Cornish and black participants express concerns that their festivals are being undermined. For the Cornish this is because the local press has highlighted that new police charges could render Trevithick Day too costly to continue. For the black participants this is because commercial interests and activity are considered to be eroding the spirit of the Notting Hill Carnival and that it is becoming more “English” each year.

[The carnival] is a chance for [black people] to show their creativity in a black way

Female, London

The whole town is shut. A thousand people come

Female, Camborne

The kids love the steam engines coming through the town

Male, Camborne

It’s a communal get together

Female, Camborne

The slaves were released, that is how [the Carnival] began. It was great because it started as an expression of Caribbean culture here in London. This is not our land and for us to show where we came from . . . The women wearing their national costume, St Lucia, Dominic and Granada etc. All of those things are educational for the young people

Female, London

We’ve grown up with [the Carnival]. It’s always been about. If they were to take it away, I’d be quite upset about it because that’s one of the things that black people are able to have, look forward to. It’s one of the main events that black people can contribute to and feel free to be a part of

Female, London

The carnival has become so controlled now that you can’t even walk anywhere, you’re just restricted everywhere that you go. It’s getting smaller and smaller and smaller

Female, London

Parks and Public Places

Most of the women with children in the Bradford and London groups spent much of their spare time in local parks where their children could play and took photographs of these. The Pakistani men also talked about visiting local parks with their children and some felt there was little else to do locally. Quite a few people took photographs of Lister Park in Bradford which was also one of the most visited sites in Bradford in the quantitative case study survey. One Pakistani woman photographed Manningham Park where she had visited a multicultural event as a schoolgirl:

We visit the park quite a lot, especially in the summer when the weather's nice … we also visit other parks further away as well

Female, London

People

As well as historical figures, some of the respondents took photographs of living people – which again highlights the importance of heritage being a living, here and now concept.  One female Pakistani participant in Bradford took a picture of an old man on a bicycle, wearing traditional dress and felt this highlights the confidence of the Pakistani community who are able to adapt to a different way of life but retain their distinct culture at the same time.

A male Pakistani participant took a photo of his work colleagues to illustrate multiculturalism in Bradford. Another female Pakistani respondent took a photograph of children from different races playing together to symbolise multiculturalism and the fact that people integrated well together in Bradford. Another noted that there is a great deal of communication and interaction among different ethnic groups in Bradford compared with other parts of England, where there is felt to be more segregation:

It’s just trying to show how people can really adapt to their community and they’re not really embarrassed to do something like ride a bicycle. People are really used to the environment and they know that nobody will say anything … so they feel comfortable

Female, Bradford

I took pictures of my two friends, one is Sikh and the other is Gora [white], and they sat together very happily … I took the picture to show that we are living in a multicultural society

Male, Bradford

All the children were playing together, having a good time and hanging around with the white kids … it was all mixed, they were playing, they were getting along … You see a lot of that now … especially after the riots and things, it’s surprising that people still allow their kids to play together, have a good time together. 
Female, Bradford

In Bradford compared to other places, a lot of integration is taking place. If you go outside of Bradford, you would be quite surprised there are still loads of places where you would have a maybe an Asian creche that is supported by Asians, and organised by them … and on the opposite side of the road there will be an English creche and the kids are completely separate

Female, Bradford

Local Landmarks

As discussed earlier, among all groups there is a strong sense of pride in the local area and all the things that make it up - including places, people and statues. The Bradford groups are also positive about aspects of the City that reflect its multicultural nature; one female respondent in Bradford took a photograph of Centenary Square as a symbol of integration while another photographed a statue of JB Priestly, a famous local novelist because he represented the cultural heritage of the City, and was someone she had studied in school:

Centenary Square encapsulates everything … there’s always some sort of different events taking place there .. pop singers, Indians … there's various groups and I think they represent the community and it’s taking place at the centre.  … They had a vigil (for Iraq) there and it was bringing the community in and they’ve represented what’s happened there and it’s just a place in the centre of town 

Female, Bradford

We read one of JB Priestly’s books in English at school and it was really interesting and I did it for GCSE so I took a picture of his statue… I also took a picture of Queen Victoria and I thought they both really meant something

Female, Bradford

Identity

Identity

Most participants in the groups identify with their local area and, in the BME groups, their forefathers’ place of birth (Pakistan or the West Indies). This finding is not unique to this piece of research – our work for the Commission for Racial Equality shows that people have strong associations with their local area and they place importance on the same factors when thinking about their local communities, such as friendly neighbours. This highlights that regardless of ethnicity, there is a shared sense of community and the local area is important in out people perceive themselves.

Among all groups, there is felt to be little association with concept of 'Englishness' and many feel a stronger affiliation to ‘Britishness’ as it considered to be more encompassing of different ethnic groups: 

Bradford means a lot to me … I can’t see myself moving out of Bradford unless I get dragged out or blown out

Male, Bradford 

It’s very important living in Bradford, our parents have come here and we’re here for good now

Female, Bradford

Heritage is where you belong, where you stay and what’s your home, like Bradford

Female, Bradford

What’s your home? Heritage reminds you of where you live and where you belong and I belong in England, but heritage sometimes reminds me of Pakistan as well!

Female, Bradford

This is never going to be my home! My home will still be back in Pakistan. This is where I live … but my home is there

Male, Bradford

There is some criticism of English values and the way these have changed over the years among the black and Pakistani participants. There are some positive 'traditional' associations, such as the Queen, the English accent, fish and chips and tea. However, there are more mentions of negative associations, such as the class system, the Empire, the drinking culture, football hooligans and the behaviour of young people generally. It is not a concept that most of the respondents want to associate with. There was also some debate in the male Pakistani group about whether Englishness meant anything at all anymore, as we are a nation of many nationalities now:

Pub, fish and chips, tea, upper class, rule the world, rule Britannia, and football hooligans!

Male, Bradford

In the olden days you associated it with the Queen, the accent and so on but now, with young English teenagers, it’s different. It’s more pubs and more freedom if you like!

Male, Bradford

These days Englishness is seen as very negative … you just go on the history of what they’ve done, everyone says they’re ignorant, they thought themselves better than they really were, ruling the world and all that sort of thing

Male, Bradford

I am confused with what is English. Nobody can say they’re English because this island is made up of so many different nationalities from all across Europe. There is no such thing as an English person

Male, Bradford

All groups feel a sense of pride when discussing their identities and heritage and feel that it would be a good thing if there was a wider understanding of the different groups in British society. In the London groups, for example, one participant feels that information on West Indian culture and heritage is only available if someone has a particular interest in finding out, but there is a general lack of awareness among the wider public of the contribution of the black community:

Black people do a lot around here, music and food and things but you have to look to find out about it

Female, London

Participants in both Bradford groups are concerned about recent negative press coverage since September 11, the activities of Al Qaeda and the Bradford riots and the impact that this is having on perceptions of Muslims in this country. There is a feeling that the media has become less positive since these events took place and that this is also true of institutions such as heritage bodies and authorities (see section on Information and Communication):

People think they’ve got a view of [our] culture. It’s not a very good view. If the culture was portrayed in a better way 

Male, Bradford

The Cornish feel that not enough is being done to promote their identity outside of the county. When prompted to discuss what makes Cornwall different they discuss the Celtic history, beautiful coastline and friendly people. Given this, participants feel that it is very unfair that Camborne has recently been identified as one of the worse places to live.

Integration

Both the Pakistani groups are proud that Bradford is a multicultural city. The Pakistani women in particular, see integration in a very positive light, and feel that this has enabled people to adapt, yet at the same time maintain their traditional cultural values. One Pakistani woman feels respect for differences is an essential ingredient of tolerance and integration, and another uses the chameleon as a metaphor for the ability of ethnic minorities to adapt in the different situations they might experience: 

It’s like we are not losing our values and at the same time we are mixing in with society

Female, Bradford

In Bradford, compared to other places, a lot of integration is taking place. It’s good . . .

Female, Bradford

We work with English people but we know where we stand. When they go out to the pub, we don’t join them!

Female, Bradford

We’ve got ways of doing things and that’s how we are thinking. We probably do think that they are wrong but I respect them because that’s what we are taught in our religion, to respect different religions. So I respect them and it’s important

Female, Bradford

We’re like chameleons who are adapting (to their circumstances), so we all have to change and everything … when we come to Britain we don’t have to but in Pakistan we know how to act differently there

Female, Bradford

The male Pakistani respondents are more focused on preserving their culture, seeing it as being akin to a code of practice or a way of life. They feel it is important for a minority community (such as their own) to retain its own distinct identity amidst the influence of other cultures, but that this can be difficult because of conflicting pressures and influences from other directions:

We’re trying to maintain our family, cultural values and religious values. We’re doing that by deliberately shutting off a lot of the things. We’re trying our best to carry on our families the way it has been carried on by our fathers and ancestors

Male, Bradford

I’d like to keep [our Asian culture] but I feel that there are influences upon us – society, socially, economically, that we can’t control, which are slowly pushing a lot of those cultural traditions away from us

Male, Bradford

Similarly, one of the Cornish participants feels it is valuable to keep the Cornish culture distinct and different. He cites North Wales as being exemplary in maintaining its distinctive heritage. He attributes this to pride in traditional ways and a distinct language. Other participants in this group feel that Cornish people are very friendly, welcoming and accepting of change, perhaps at the expense of protecting their local heritage (i.e. an influx of tourism). However, they also see this in a positive light and appreciate the value of attracting tourists to the area:

Without the tourism, we would just be dead down here. Tourism brings in a lot of work

Male, Camborne

The Pakistani participants feel a strong sense of belonging to Bradford and cohesion because they are large numbers of Pakistani people living in the same area – which is felt to foster a sense of community. This is felt to make people feel more comfortable and safe to ‘live’ their culture without fear of intolerance or racial abuse. 

It’s the safe thing; it’s the safe zone

Male, Bradford

We live together, we don’t move away, we live together

Male, Bradford

In this local area we’re living together, you can see that we can wear our own Pakistani clothes here. And if we live somewhere else where only two or three houses are Asian, if we are the only ones, we wouldn’t be able to go out at 11.00 and have somebody shout, Paki or something like that. But here we come together and there’s no problem

Male, Bradford

The ladies can go and women can go out and do their own shopping and they can maintain their culture

Male, Bradford

I think it’s more part of human instinct, in the comfort zone

Male, Bradford

Of course, the cultural influence can work both ways and the beneficial contribution of the Pakistani community is highlighted in the Pakistani groups:

The British would be lost without the influence of our community … they always say they don’t’ like the influence but I’d say it was a way of life for them

Male, Bradford

A community is not a community without a corner shop

Male, Bradford

Barriers to Heritage Sites

Relevance of Existing Facilities

There is little interest in art galleries and museums among the respondents in all the focus groups. The only museum to be photographed was the National Museum of Photography, Film & Television in Bradford, which is seen as being internationally renowned, and a source of pride for Bradford. One Cornish participant is very positive about the Cornish-based geological museum.

Most of the participants in these groups feel that there is little available for them in their local areas. Existing buildings, museums and galleries reflect 'old' England rather than their own cultures and heritage. The black and Pakistani participants feel that such sites have little relevance to them and their lives. They are not opposed per se to visiting heritage sites but there is a sense that a lack of representation of black and minority ethnic groups conveys a negative impression of how their cultures are perceived, especially to their own children. However, they say they would be more interested in visiting such sites if they contained things which were associated and relevant to their own cultures. A male respondent in Bradford is surprised that there has been such little coverage of Pakistani and other Asian culture in the museums in the City, given the population profile of the City. Several in the Bradford groups mention an exhibition about weddings which did include Pakistani and other Asian weddings, and they note this as being exceptional: 

English heritage is not our heritage

Male, London

Too much national, not enough Cornish. There is Cornish [at the National Maritime Museum] but a bit here and a bit there

Male, Camborne

I don’t think [old buildings and stately homes] here have got anything to do with our heritage

Female, London

I don’t want to take my kids to places like that (Hampton Court Palace). It just says nothing or negative things about black people. We need exhibitions that celebrate black history. More than just a carnival every year.

London

It’s all associated with England, isn’t it! It’s just British culture!

Female, Bradford

[Art galleries and museums] are important but they are not a lot to do with Asian history. Our history begins say 1950 onwards (when Asian migration to Britain first began in earnest). To go to a museum, you will see very old things. It’s better to learn about them because you are living in England and all that, but it doesn’t involve Asian history, does it!

Male, Bradford

Is there any of Asian or Pakistani heritage in art galleries? There should be pictures of Islamabad (Pakistan’s capital city) in there! Are there? How was Pakistan made? How was India made?

Female, Bradford

From museums and these things, we can learn about other heritages and cultures but we can’t learn anything about our own Asian culture

Male, Bradford

I find it really surprising that there are other museums around the country that offer more as far as the history of other countries and other religions but in Bradford we have four museums and yet they don’t even touch on anything to do with ethnic minorities, whether it’s religion, art or anything and I find that really strange

Male, Bradford

We haven’t got anything big enough. There are bits and pieces of museums on farming, there are bits and pieces of museums on tin mining and whatever but they are all bits. Nothing seems to be finished

Male, Camborne

The Pakistani group participants say they are more likely to visit heritage sites outside of Britain, especially those which are associated with the Muslim faith. They say they are unable to find much of interest among the sites and particularly religious sites in this country:

[In Pakistan] we went to all the shrines and stuff and to see the famous mosque and the famous places. You enjoy that because that’s to do with us lot, to do with the Asian people, to do with Pakistan, to do with your Mums and your Dads. We enjoyed that because it’s relating to us. Over here we wouldn’t go for the day to the church or somewhere or to visit statues or something. We wouldn’t go there because it’s nothing to do with our culture, nothing to do with us. If we go to Pakistan we’ve got a lot of places to visit

Female, Bradford

The local beach is a major attraction for the Cornish (and distraction from alternative days out), even though there are concerns about its cleanliness:

I spend a lot of time on the beach in the summer. It’s cheap and you can do your own food

Female, Camborne

Other Barriers

The lack of time is also mentioned as a barrier to visiting heritage attractions for many people in the groups. Given the change in family patterns and lifestyles, this is often mentioned (in research conducted by MORI elsewhere) as a key reason for not visiting leisure sites and facilities. 

In Cornwall, inadequate public transport is mentioned as a significant factor that prevents access to heritage sites and many people say that most outings are very local and undertaken on foot. Poor transport affects their access to heritage sites but also to beaches. The lack of parking and narrow cliff paths are also given as reasons – especially for those with children. The lack of disabled access to the beaches is also highlighted. 

For the Cornish people, the cost of entry to heritage sites is also seen as a major barrier. Cost is not mentioned spontaneously among the London or Bradford groups, but it must be borne in mind that BMEs are more likely to be in lower income groups than their white counterparts: 

I paid £11 today for [my children] to go to Trebah Gardens - £11! It’s only gardens. Very pricey

Female, Camborne

I don’t mind paying to go to a museum if it’s not too much money but if you have got three grandchildren, a couple of adults, petrol in the car, car parking, it makes it an expensive day

Female, Camborne

Information and Communication

In all the groups, a perceived lack of information about local heritage sites is seen as a barrier to access. As well as providing more information to these groups, people want to see more information about heritage that is relevant to them as well as being delivered through a medium that is considered effective. 

We’ve got one of the best rock museums in the world but nobody knows about it

Male, Camborne

There is not enough information on where everything is. If there is information, it is very sketchy

Male, Camborne

You only read about [the Camborne Show] after it has happened

Female, Camborne

This heritage thing that happened over the weekend, I didn’t know about that until the last day

Female, Bradford

A place I didn’t know about until relatively recently is the mine museum, the geological samples . . .

Male, Camborne

Making Heritage Relevant 

Some suggestions in the groups about making heritage more relevant were for: 

· Old documents relating to local and family history to be more accessible and better promoted (mentioned in a group in Cornwall); 

· Heritage sites and events that present aspects of ethnic minority culture alongside mainstream ‘English’ culture;

· Acknowledging that for many groups, heritage has a broader meaning and is quite often about the history and living experiences of people – for instance, the black community in London;

· Presenting the contributions of BME communities in a more positive way . In the Bradford groups there is a feeling that anything to do with Islam is being presented in an increasingly negative light. However, it is felt that the Government and the media could play a significant role in improving the understanding of Muslims in Britain;

· Heritage bodies (especially at the local level) to become more visible and advertise what they are doing in the local area:

They’re not giving it the same sort of positive image they used to in the past.  They think that the people won’t appreciate them promoting it because they - the government - have given us a negative image

Male, Bradford

People think they’ve got a view of our culture and it’s not a very good view and I think if the culture was portrayed in a better way, if the Government helped to portray our culture in a better way, and also the media, it would help create a better understanding, throughout Britain

Male, Bradford

They should provide information about different events at places that Pakistani people go to like Lister Park, and let them know about different things that are going on

Male, Bradford

There has to be an Asian interest for us to go… the reason any of us went to the wedding exhibition is that they’ve got some Asian stuff in, so there was something of interest … if there’s nothing of interest at all they won’t go

Male, Bradford

Media

In terms of communicating information to people about heritage, the local media (press and radio) is generally considered to be the most appropriate way – especially given the importance people attach to their local areas. Television is also considered to be a good way of communicating information (as well as generating interest). While the Restoration series was not mentioned spontaneously in the groups, the quantitative survey findings suggest that there is a keen interest in history and heritage related television programmes across the board. 

In the Bradford groups, many participants say they pay for Asian cable channels to access Asian programmes. They feel their heritage could be more widely acknowledged if they were able access a range of Asian language programming on terrestrial channels. 

Meetings, Clubs and Forums

All these groups enjoyed the opportunity to reflect on their heritage with their contemporaries. The older Cornish group express interest in a heritage club, which would meet regularly to discuss local history and culture and arrange trips to different sites, especially the less mobile participants. (However, it must be borne in mind that this kind of enthusiasm is common among group discussion participants at the time of the discussion). Some of the Pakistani participants also feel that they could get more involved if regular meetings were set up to discuss heritage. The Pakistani women suggest that they could be involved through female only forums, as part of a consultation process with the local council. 

Notices and Leaflets

Participants also feel that heritage could be widely communicated via public notices and leaflets distributed through community facilities such as places of worship, education facilities and community centres. This would be welcomed particularly by participants in all the groups, especially women and elderly people. In research MORI has conducted elsewhere with BME groups, information and communication via community facilities is considered to be very important. 

The Internet

The Internet and email are said to be popular methods of accessing information, especially mentioned by male Pakistani participants. Some participants suggest that subscription services, which email information about future events, would be of interest.

Education

Schools and colleges are already identified as an important source of information on heritage but there is a feeling that more information could be delivered through the education system. In the Cornwall groups, it was felt that schools could do more to teach about the history of the local area and that site visits are a valuable way for young people to engage with their heritage. In the BME groups it was also felt important that schools provide a balanced view of the history of different groups and their contribution to Britain:

Knowledge is the way forward, and you can get it from a library, you can get it from the school

Female, Bradford

If they took children on more trips around interesting buildings, at a young age, then they would have a little more respect

Male, Camborne

If you educate people to what is there, they will take an interest in doing something about it

Male, Camborne

The schools don’t teach local history

Female, Camborne

There’s not too much truth. [Schools] only tell you about the slavery. They don’t dig deeper and tell you about the ancestors and what they actually contributed to the country

Female, London

Community Involvement

In the groups, heritage - particularly local and BME heritage, is not perceived as being a priority for either local or national Government or heritage bodies. There was some feeling (in the Bradford groups) that this is symptomatic of the disadvantages that BMEs face more generally – for instance, disadvantages in terms of entry and progression in the workplace and the education system. This is felt to go hand in hand with more widespread racism within British society:

The government are the ones who left our parents in the first place because they had a need, it was to their own personal benefit. Had that not been there, it would never have been an issue, nobody would ever come over. And then mass migration happened the way they tried to stop that, there were loads of problems and it’s clear from that they don’t want us to be here

Female, Bradford

Now they have to adapt because the second generation, we’re born and bred here. We’re just the same, equal to British citizens, but we’re still having problems here, we’ve been educated here. But when it comes to employment we’re still having problems, there’s still racism out there. The rules are different now, they’ve got to treat us the same way

Female, Bradford

Where the 'Government' and official bodies are perceived to be getting involved in preserving local heritage, there is criticism that their approach is very traditional – i.e. focusing on preserving old sites and ignoring the fact that many groups do not necessarily find this aspect of heritage relevant to them. For instance, some Pakistani participants highlight the fact that these bodies are more interested in preserving old buildings related to European heritage rather than anything for Pakistanis in the area. Again, this relates to the concern among the BME groups that their needs and disadvantage (beyond heritage) are not being sufficiently addressed by all tiers of government: 

They should be doing things for black people, that’s what they should be doing

Female, London

Our culture is ignored
Male, Bradford

They don’t want to hear what we’ve got to say

Female, London

The Government thinks about politics, they don’t think what we think, they’ve got different views completely. They think generally about the whole country, they think about their profits, they think about what’s good for them

Female, Bradford

Anything to do with Asian culture has always been seen negatively because of (recent) events .. they throw millions into the area because they’re trying to preserve the heritage, because it’s European and not south Asian. It’s almost the hidden agenda that they have, yet there’s areas in Bradford which are solely ethnic minorities who came from the early fifties and their nothing of that left, those houses have probably been wiped away, knocked down, nothing’s been preserved, it makes you wonder why

Male, Bradford

There is also a sense that Government does not listen, consult or engage people in decisions about heritage, especially among the Bradford participants. In groups MORI has conducted elsewhere among BME participants, there is often concern that the needs of BME groups are not being met. People say they would like more opportunities ‘to have their say’ about heritage in their local area – as mentioned previously, via local groups and forums and that local bodies should be more pro-active in engaging local people. 

People say they would also like to see greater transparency in the way that decisions are made as they feel that many of the current decision-making processes are antiquated:

[Decisions are] based on an age old criteria which they’ve used for the last 100 years

Male, Bradford

I think they just have a small meeting with the council and they decide on things without asking the community people

Male, Bradford

They should consult the community

Male, Bradford

There’s no information .. you don’t even know who’s in charge, who you should ring to find out information

Male, Bradford

In Cornwall, the Government is also criticised for being too half-hearted and failing to encourage local people to get involved in heritage initiatives:

Why doesn’t the government pile in a load of cash to encourage people to get involved in improvements?

Male, Camborne

If you try and do something, you get half way through it and then you get ‘Oh, we’ve run out of money’

Female, Camborne

Some feel that communities themselves could take a more active role in promoting and lobbying for greater representation of their own cultures. They think that they could have more influence on the relevant decision-makers if they actually got more involved and made their voices heard. However, there is also some cynicism about whether they can ultimately influence change:

We do have a lot of power, we can influence them, but I think the ultimate decision lies with them because, financially, they’re the ones who can do something about it. We can only voice an opinion, but whether they actually listen to that . . .

Female, Bradford

It’s not just the government and the media who should bring out the best aspects of our culture … they’re not the only ones who are guilty of that … I think we ourselves are guilty of that a lot of the time

Male, Bradford

There is also a feeling among the black participants in London that they can make a contribution to the advancement of their culture in a broader context. This could include working with schools to teach more black history and making community centres as focal points to celebrate black culture.

Male Pakistani participants feel that they would like to be more involved in places of worship and educating youngsters about their heritage, as it would be a positive way of maintaining their culture and passing it on to the next generation. Others feel that they could try and do more to promote their own culture to the wider community and to discuss issues with people from other religions:

We can contribute to new places of worship because in this way we can maintain our culture and give our culture to our youngsters

Male, Bradford

I think we should promote our culture to other people, to other regions, through the media and so on

Male, Bradford

We could get together with different other religions and discuss issues

Male, Bradford

The Ideal Location

One of the Cornish groups started to discuss an ideal facility to reflect their heritage. They came up with a range of requirements. Such a facility wasn’t discussed directly in London or Bradford, but where possible, the table overleaf outlines what the ideal local sites might look like.

The Ideal Local Heritage Site

Feature
Cornwall
Bradford
London

Name 
Cornwall (or Kernow) Centre
-
-

Access
Local and well served by public transport
Local or served by organised trips from the community
London based

Historical scope
Prehistoric times to modern day
Early Pakistani history through to immigration and settlement in the UK 
Early black history through to immigration and settlement in the UK

Type of building
In or near a historic building, probably a mine
In or near a historic building, probably a mill
-

Coverage
Industrial past from agriculture and fishing to mining (tin, copper and silver), steam, ship building and even wrecking. The history of tourism would also be of interest

Local family names, their distribution through time and their meanings

Section on Cornish language
Religion

History of the mills

Racism, integration and assimilation especially Pakistani's contribution to the local area

Section on Asian languages
Food

Dress

Music

Contribution of black people and black culture to Britain

Cost
Cheap or free to local people
-
-

Appendices

Sampling Tolerances

Only a sample of the population has been interviewed, so we cannot be certain that the figures obtained are exactly those we would have found had everybody been interviewed (the ‘true’ values). However, for any percentage given, we can estimate ‘confidence levels’ within which the true values are likely to fall. 
For example, on a question where 30% of the people in a sample of 513 respond with a particular answer, the chances are 95 in 100 that this result would not vary by more than four percentage points from complete coverage of the entire population using the same procedures. However, the ‘actual’ result (95 times out of 100) is statistically more likely to be closer to the result obtained from the survey than to be anywhere between 26% and 34%. The following table shows that sampling tolerances very with the size of the sample and the percentages involved.

Approximate sampling tolerances applicable

to percentages at or near these levels


10% or 90%

(
30% or 70%

(
50%

(


1,531
1
2
2


513
3
4
4


159
5
7
8

Source: MORI

Tolerances are also involved in the comparison of results from different parts of the sample and study. In other words, a difference must be of at least a certain size to be considered statistically significant. The following is a guide to these sampling tolerances

Differences required for significance at or near 
these percentages


10% or 90%
30% or 70%
50%


(
(
(

1,531 vs 1,531
2
3
4

1,500 vs 513
3
5
5

1,364 vs 159
5
8
8

100 vs 300
7
10
11

Source: MORI

Social Class Definitions

This appendix contains a brief list of social class definitions as used by the Institute of Practitioners in Advertising. These groups are standard on all surveys carried out by Market & Opinion Research International Limited.

Social Class
Occupation of Head of Household

A  Upper middle class
Higher managerial, administrative or professional

B  Middle Class
Intermediate managerial, administrative or professional

C1  Lower Middle Class
Supervisor or clerical and junior

C2  Skilled Working Class
Skilled manual workers

D  Working Class
Semi-and unskilled manual workers

E  Those at the lowest levels of subsistence
State pensioners etc. with no other earnings
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